Accessible communication

Getting sense from emails..
Getting to meetings without going..
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Accessible Emall

' [4 0| From Subject v
1 Techbis Help... FW: WordBank Tue 26,/09,/2006...
1 5al Cooke Fi': Press release:; JI5C and ... Tue 26/09/2006 1,.,
& Maryse Fisher Re: Conkacks Mon 2509 2006 1...
1 John Sewel RE: E-learning advisory group,.. Mon 2509 2006 1...
1 John Sewel Fw': Acessible inkeractive RLOs  Mon 25/09) 2006 1...
& D.Flint@brigh... Widening Participation Mon 25,09,/200...
m  Chris Swaine [Apallo] Help in 20 languages Mon 2509 2006 1...
@ TechDis Helpdesk FW: Enguiry From the website  Mon 25/09)2006 1...
& Delphine Sherw, .. Your photo (Handheld Learning) Mon 25/09)2006 1...
& Wramonadarby@, ., Transition data Mon 2509 2006 1...

~]  TechDis Helpdesk Fw': Eastern Region Accessibil.. .
~1  Chris Swaine [Apallo] Create-A-Scape webs, .,

Maon 250092006 0, .,
Maon 250092006 0, .,

@ Geoff Minshull kranscripk Sun 2402006 1.,
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Emaill

Contact details

4 Reply _;BF!.E-'I:J':.-' to all |-z Forward = | :'.l i‘_,“ j.;. :?( 4 ¥ | @ Help

Frorm: Sal Cooke

To: dliskair McMaught; John Sewell; Simaon Ball
iZCs Sue Harrison; Emma Arnold

Subject:

F': Press release: JISC and British Library launch groundbreaking sound archive
Attachments:
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Emaill

Contact details
aReply | =d Reply ko all -2 Forward | =4 :'.l e j&. :X,' & ¥ | & Help
From: Sal Cooke
To: Alistair McMaught; John Sewell; Sirmon Ball
o} Sue Harrison; Ermma Arnold
Subject: F': Press release: JISC and British Library launch groundbreaking sound archive
Atkachrents:

Some screen readers have difficulty

extracting the proper email address from the
header information and will give you the

person’'s name instead. Have your email in
signature.
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Emaill

Attachments and file names

Attachments: B Transition Arrangements,mmpl 10EE]

Hi Alison and Alistair

Thanks for your email. | would be happy to have a 3 way chat sometime next week
about this. | brainstormed some possible areas to cover in the briefing and
wondered what your thoughts were on this.

Look forward to hearing from you both.

Take Care
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Emaill

Attachments and file names

Attachments: _1 uide For conference presenters YLEZ,doc(S5KEY | ATTOR720,bxi357E) ) ATTO8722, k(5158

Hi everybody,

a guide is attached outlining how the online conference will work from your
point of view, and giving essential dates and times. Hope vou find this useful.

Say what attachments are attached since the
visual clues are not there for screen reader users.
If you clarify “There are three attachments with this
email...” it makes life easier for blind users. To
make life easier for ALL users ensure your file
names are sensible and self-explanatory.
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Emaill

Forwarding or replying to emails.

= A word of warning though: the lads are updating the systern and this
=will go live about a week before the start of term and at that time,

= my software will stop working - well that's been the case for the last
= two or three years.

=

= But many thanks for letting me know atbout David's wiorl,
=

= Bestwishes
=

= lan

=

=00 30 Aug, Alistair McMaught wirate:
== Hi lan

gl

== Here is the link to David Kraithman's wiorl at Hertfordshire
==

== hitpoffismirk herts ac ukf

==

== David's email is d a kraithman@herts ac
==




Emaill

Forwarding or replying to emails.

=Will the conference be live and synchrous - like when we deliver
=training via InstantFresenter - where we unpack and embellish the key
=points on the PowerPoint or is the Ppt the whole sum of the delegate's
=experience (in which case we need to have extensive notes fields added
=0r even a separate paper)?

Asynch. Live stuff is a real pain, frankly, and not practical with the numbers of delegates we will have - over 100

so far, and we expect a lot more. Use |ots of notes within the FowerFoint, andfor audio. | sent you a presenter
guide, but it's attached again, explains it all.
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Emaill

Subject headers

Subject: Re; Iceland
Atkachrments:

Would membership of ALT be something I should expect to come with a
gualification like this? Or is it something I would get separately? In other words
if they weren't affiliated with ALT would that discredit them in vour mind?

Tan
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Britain is Big

@ Where we live

® Where weOre
asked to go
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Meeting online

Challenges:

* Body language

* Absent presence
* Reduced fluidity

— Technical glitches
— Latencies
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What we do

Talk to experts.
Talk to each other.

Talk to other agencies
and intermediaries.

Contribute to evolving
practices.

Contribute to workshops.

Contribute to
conferences.

JISC TechDis
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Benefits online

Personal time saving.

Corporate increases in
productivity and
responsiveness.

JISC TechDis
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Benefits online

Environmental impacts

weekly meetings:

Winchester to York B
90kg CO2 b Car
25kg CO2 b Train
Okg B Skype

Saving 3 trips/month  x11 months
~3 tn (car) or ~0.8 tn (train).

JISC TechDis
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2007 - Conferences/meetings |

didn't go to

Birmingham (x4),
Canterbury,
Colchester,
Durham,

Exeter,

Glasgow,
London (x8),
Loughborough,
Sunderland,
York,

JISC TechDis




Sphere of Influence

2004-2005 2006-2007
Contributed to 47 Contributed to 101
events events

Example: Librarian focus groups
What are the main accessibility issues in libraries?
What is current good practice?

What do you need advice with?

Te C h D I s Unlocking Potential \@f



Sphere of Influence

2004-2005

Contributed to 47
events

2006-2007

Contributed to 101
events

Example: Librarian focus groups
What are the main accessibility issues?
What is current good practice?

What do you need advice with?

First email sent 8th Sept.

By 19th Sept 50 librarians
from 4 countries actively
contributed to one of 6
online sessions.

lechDis
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Benefits of remote meetings

Benefits
« Agility /flexibility
 Reach

— Physical

— Informational
 Low costs

— Time

— Money
* Archiveable

lechDis
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