
Unlocking Potential

Accessible communication

Getting sense from emails..
Getting to meetings without going..
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Accessible Email
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Contact details
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Email

Contact details

Some screen readers have difficulty
extracting the proper email address from the
header information and will give you the
person’s name instead. Have your email in
signature.
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Email
Attachments and file names

Say what attachments are attached since the
visual clues are not there for screen reader users.
If you clarify “There are three attachments with this
email…” it makes life easier for blind users. To
make life easier for ALL users ensure your file
names are sensible and self-explanatory.
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Email

Forwarding or replying to emails.
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Email

Forwarding or replying to emails.
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Email

Subject headers
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Britain is Big
Where we live

Where weÕre
asked to go
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Meeting online

Challenges:
• Body language
• Absent presence
• Reduced fluidity

– Technical glitches
– Latencies
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What we do
Talk to experts.

Talk to each other.

Talk to other agencies
and intermediaries.

Contribute to evolving
practices.

Contribute to workshops.

Contribute to
conferences.
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Benefits online
Personal time saving.

Corporate increases in
productivity and
responsiveness.
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Benefits online
Environmental impacts

weekly meetings:

Winchester to York Ð
90kg CO2 Ð  Car
25kg CO2 Ð  Train
0kg Ð  Skype

Saving 3 trips/month x11 months
~3 tn (car) or ~0.8 tn (train).
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Birmingham (x4),
Canterbury,
Colchester,
Durham,
Exeter,
Glasgow,
London (x8),
Loughborough,
Sunderland,
York,

2007 - Conferences/meetings I
didn’t go to
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Sphere of Influence

2004-2005

Contributed to 47
events

2006-2007

Contributed to 101
events

Example: Librarian focus groups

What are the main accessibility issues in libraries?

What is current good practice?

What do you need advice with?
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Sphere of Influence

2004-2005

Contributed to 47
events

2006-2007

Contributed to 101
events

Example: Librarian focus groups

What are the main accessibility issues?

What is current good practice?

What do you need advice with?

First email sent 8th Sept.

By 19th Sept 50 librarians
from 4 countries actively
contributed to one of 6
online sessions.
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Benefits of remote meetings

Benefits
• Agility /flexibility
• Reach

– Physical
– Informational

• Low costs
– Time
– Money

• Archiveable


